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Leverage the power of Microsoft 365 technologies to reach intelligent quality

26/06/2024 11:24 3BPA Solutions

2001
Founded more 

than 20 years ago

2
Offices in 

Switzerland and 

the US 

25
Countries all 

around the world

ENGAGING

SECURE

INNOVATIVE

200+
Trusted by 200 + 

customers with 

5-5000+ licenses
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How GenAI can positively contribute to Quality Management
Use cases

Reduce
manual work

e.g. produce an audit 

report with reference to 

internal compliance 

documents

AUDIT 
MANAGEMENT

Simplify
problem solving

e.g. finding similarities 

and avoid systemic 

issues

NON-CONFORMANCES 
MANAGEMENT

Find the right 
information

e.g. looking for 

documents by asking 

common questions to a 

chatbot

DOCUMENT 
MANAGEMENT

Comply
with regulations

e.g. verify compliance 

with regulations

REGULATIONS



Q-Pilot in your secure cloud
How it works 

Your secure 
cloud 
environment
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AZURE BOT

STORAGE

OPEN AIAI SEARCH

AZURE APP 
SERVICE

User

 

TEAMS

SHAREPOINT
ONLINE

POWER 
AUTOMATE

Simplifies quality management

Reduces manual work

Enables efficient compliance

All transactions are 

secured in your M365 cloud. 

No data goes outside your 

organization. 



Requirements, implementation and cost  
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REQUIREMENTS

▪ Microsoft 365 subscription

▪ BPA eQMS subscription 

▪ Microsoft Azure 

environment in your cloud 

with Open AI, AI search

IMPLEMENTATION

▪ Quick start implementation 

package including :

▪ 80 hours to setup 

apps,

▪ automation and AI,

▪ Training of power 

users

COST

▪ Open AI is a pay-per-consumption service, charged 

by Microsoft. 

▪ Indicative price depends on the model used, GPT 

3.5, GPT 4.0.

▪ For example: 50 users making 10 prompts per day 

with GPT 3.5 model → 150USD/month

For every $1 a company invests 

in AI, it is realizing an average 

return of $3.5X

New study validates the business value and 
opportunity of AI, 11.2023

https://blogs.microsoft.com/blog/2023/11/02/new-study-validates-the-business-value-and-opportunity-of-ai/
https://blogs.microsoft.com/blog/2023/11/02/new-study-validates-the-business-value-and-opportunity-of-ai/


https://outlook.office365.com/book/YourBPAdemo@bpa-solutions.net/
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