
Q-Pilot
Accelerate Quality with 
Generative AI

Beyond Automation

Q-Pilot – named “Q” – is BPA Solutions’ GenAI-powered quality assistant, 
specifically designed and trained to simplify your daily quality tasks, boost 
productivity and significantly improve business performance. This high-
performing quality companion is now available for our end-to-end QMS 
solutions, BPAQuality365® and BPAMedical365®. 

How does Q-Pilot work? 

With Q, a true game changer for any organization, collaborators benefit from 
the ChatGPT experience when researching internal quality-related documents, 
data or procedures. Seamlessly integrated into your QMS platform, it allows 
your teams to retrieve accurate informative answers to successfully complete 
their daily tasks in no time. Additionally, users may prompt Q via Microsoft 
Teams through the available chatbot. 

Helping you solve problems efficiently, Q collaborates with you and your team 
to easily find similarities or propose corrective actions based on previous events. 
Running on your Microsoft tenant, Q-Pilot is highly secure, naturally aligns 
with your corporate security guidelines and leverages the latest Microsoft 
technologies. You can configure it to exclusively run on your internal QMS data 
without the need to perform search on external Internet data. BPA Solutions’ 
AI-powered eQMS drastically improves your business performance and 
continuously enhances the quality of your products and services. 
  

Watch Q-Pilot 
in action

Simplify quality management

Minimize cost of manual work

Enable accuracy and precision

https://www.bpa-solutions.net/q-pilot-use-cases/?utm_source=BrochureQPilot&utm_medium=Video


From quality compliance to 
quality performance
What can Q do for you? There are countless use cases for the application of GenAI powered features 

into your quality management processes. Based on the feedback received from 
our customers and the input of quality experts across several markets, we have 
prioritized several business applications that will significantly boost your daily 
productivity while minimizing manual tasks. 

By combining robust power automation with advanced Generative AI, Q 
solves complex business processes in minutes, helping organizations with 
preconfigured use cases. Of course, you may implement your own business 
cases should you have specific requirements.

Here is what your virtual quality assistant can do for you:

Q replies to your 
questions in 
natural language 
with structured 
informative answers 
based on your 
internal QMS data, 
drastically saving 
time and enhancing 
productivity.

Q automates training 
on important 
procedures and 
verifies that 
collaborators have 
read and understood 
relevant topics, 
without the need for 
manual work.

Q automatically 
answers internal 
audits and generates 
audit checklists by 
answering questions 
and delivers a 
formatted report 
comprising answers 
with referenced eQMS 
documents. 

Document 
management
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Requirements
A subscription to BPAQuality365® or BPAMedical365® 
Premium Plan. 
Azure AI Search and OpenAI services up and running in 
your Azure environment – we assist your IT team in the 
setup of these services.   
Microsoft will directly charge you for the consumed AI 
services. 

Be up and running in no time
Our Professional Services team will have your new 
Quality Platform up and running in no time. 

The Quick Start Package comprises of 80 hours:
install our apps, automated workflows and AI 
services,
transfer knowledge and train your power users 
on out of the box modules.


